
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

USER MANUAL – JUVENILE JUSTICE INFORMATION SYSTEM 
 

                     अल -        ल                   
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



                                                                                     

 

 
 
 

INDEX 
 

 
 

 

1. Steps for Log-in into the System 3 

2. Steps to be followed by Child Welfare Police Officer 5 

3. Steps to be followed by Juvenile Justice Board 20 

4. Steps to be followed by Juvenile Justice Board for Undertaking by Parents 26 

5. Steps to follow for “Bond to be executed by Parents” 30 

6. Steps to follow for “Personal Bond by Child” 32 

7. Steps for “Order for Placing Child in CCI” 34 

8. Steps for “Order for Social Investigation Report” 37 

9. Steps to follow to issue Supervision Order 38 

10. Steps to follow for Bail Order 40 

11. Steps to follow Periodic Report (Form 10) by JJB 42 

12. Steps for Rehabilitation Card (form 14) 45 

13. Steps for Case Monitoring Sheet (Form 11) 48 

14. Steps for Release cum Restoration Order 51 

15. Steps to be followed by Child Care Institute 53 

16. Steps to be followed by Probation Officer 58 

17. Steps to follow for Individual Care Plan 62 

18. Steps to follow for Periodic Review (Form 13 67 

19. JJB Application Process Flow 69 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 



 
 
 

1. Steps for Log-in into the System 
                   ल  -            च ण 

 

 URL for accessing JJB Application is “jjis.maharashtra.gov.in” and all 

users will select Application login as per below screen.  

                                     इ                        

“jjis.maharashtra.gov.in"                                . 

 

 

 

 Once user visits the given option, login screen will be displayed. 

                                                            . 

 

 User needs to enter the User name, Password and CAPTCHA to login through 

the application. 

                ,                            Log in                           . 

 
 
Note: Do not share your login credentials with anyone. 

   :                                          
 
 
 
 



 
 
 

Step 1: Login Form 

      १: ल     अ   
 

 Child Welfare Police Officer will Log-in in to the system with valid 
credentials to fill the Social Background Report.  

                                                                          

                                                       इ       . 
 

 

 
 
 
 

Step 2: Home Screen 
      २:        

 

 Once the Officer logs in, he/she shall be redirected to the Home page as 
below. 

                 इ                                  . 
 

 
 
 
 



 
 
 
 
 
 
 
 
 

2. Steps to be followed by Child Welfare Police Officer 

         ल   ण    ल  अ                ल        

 

 

Step 1: Social Background Report Menu 

      १:                  अ   ल      

 Child Welfare Police Officer will first click on “Social Background Report 
(Form1)”. 

                             "                       (    १)"              

     . 
 

 

 

Step 2: Social Background Report (Form1) 

      २:                  अ   ल (अ   १) 
 

 After clicking on “Social Background Report (Form1)” within menu 
“Forms”, CWPO shall be redirected to the Form. 

 “Social Background Report (Form1)”                                             

         . 

 

 The CWPO is required to enter information under following fields. 

                                                         (enter)          

 

 Submitted before the Juvenile Justice Board - This is a Mandatory field. 

                               -                     . 

 

 

 



 

 

 

 FIR/DD no - This is a Mandatory field.  

        /        -                     . 

 

 

 U/Section - This is a Mandatory field. 

    /                           . 

 

 Date and time of FIR/DD - This is a Mandatory field. 

        /                                          . 

 

 Police station - This is a Mandatory field.  

            -                     . 

 

 

 State, District will be auto-filled based on police station selected in the 

previous input. 

                                                ,                      

     . 
 

 

 Name of Inspection Officer. – This is Mandatory field 

                        -                     . 

 

 

 Details of Child in Conflict with Law (CCL)- 

      इ               .        (CCL)       - 

 

 Name of Child is mandatory field along with another commonly referred 

name as Non-Mandatory.  

                                 , commonly reffered name                    . 

 

 Name of Father/Mother/Guardian /: Non-Mandatory field. 

           /      /                                   .  

 

 Age of the child is Mandatory. If Date of Birth is known then he/she shall 
select the option button.  

                                                                . 

 

 Gender of the child is Mandatory input.  

                              . 

 

 

 

 

 

 



 

 

 Address of the child is Mandatory along with Mobile no and Email ID as 

Non-Mandatory input. 

                                ,                 -                              . 

 

 

 

 Other Details of Child in Conflict with Law (CCL). 

      इ               .     इ         (CCL). 
 

 Religion is Mandatory field, if Religion is not listed in Drop-down list 
then CWPO has to select “other” and mention the details in the text 

box provided. 

                      ,                                                       

“other”           

           . इ                 ,                                 

 

 

 CWOP will select yes/no option if child has any disability.  

                                           /             

      . 
 

 

 Disability type field is Mandatory, if the child has any kind of disability. 

Incase if the child is having any other type of disability other than 

which is provided in the drop-down list, then CWPO will specify the 
details in the provided input box. 

                          ,                               .         -     

                                            ,                          

                        इ                   enter     . 

 

 

 After filling all the above details, CWPO has to click on “Save 
as Draft” button to proceed further. 

                                                   “        ” 

                      . 
 

 A unique Case ID is generated once all the information is 
saved successfully.  

                                                     

 

 



 
 



 

 

 

Step 3: Family Details 

      ३:  (             ल) 
 

 After clicking on “Go to Next Step”, CWPO needs to fill in the family details 
of the child incase if these details are available. Below are the inputs if 

family details are available.  Click on Add Button to fill family details as 
shown in picture. 

 Go to Next Step                                              (Family details) 

                                               .                        family 

details          Add                  
 

 Name– This is mandatory field.  

                         . 
 

 Relationship – Relationship with child is Mandatory input.  

       -                                  . 

 

 Age – Age of family member is Mandatory field.  

    -                                       . 

 

 Sex – This is Mandatory field 

      -                     



 

 

 

 

 

 Education, Occupation, Annual Income, Health Status, History of Mental 

illness and Addiction are Non-Mandatory fields.  

     ,      ,           ,              ,                इ                 

                   . 

 

 

 
 

 

 
 

 

 

 

 

 

 

 

 



 

 

 

 

Step 4: Clik on “Add” to add more details or else click on “Go to Next Step” if the 

details of family members are added into the system.  

      ४: (                                                                              

         “Go to Next Step”                  ). 
 

 
 

 

 

 

 

 

Step 5: Other details 

       ५: (        ल) 
 

 Next page will appear on the screen, where descriptive input boxes are 

provided for the information regarding “Reason for Leaving Home” and 
“History of Family Offences”. These fields are Non-Mandatory. 

                           ,      "घ              "     "                  इ     "          

                   इ                      ,                      . 
 

 Habits of the child can be entered in two groups. User can also enter multiple 

habits of the child.  

                                         .     ,                                      . 
 

 Yes/No options are provided to capture the employment details of the child if 

any.  

                                          /                 . 
      

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 
 
 
 

 
 

 

 

 



 

 

 

Step 6: Child education Details 

      ६:  (  ल    ण     ल) 
 

 On click of “Go to Next Step” CWPO shall enter child educational details. These 

fields are Mandatory. 

 “Go to Next Step”                                                  ,                  

    . 
 

 Selection of Majority of friends is Mandatory in following manner –  

                                            – 

a. Educated (     ) – Illiterate (     ) 

b. The same age group (          ) – Older in age  (    इ    ) – Younger in age 

(        )  

c. Same sex (         ) – Opposite sex – (         ) 

d. Addicts (    ) – With criminal background (                   ) 

 

 Selection of Yes/No option is Mandatory for “Whether the child has been 

subjected to any form of abuse”. If Yes, following inputs are Mandatory – 

 “                                                     ”            /                       

   .            ,                              - 

a. Verbal Abuse (       ) - Yes/No (    /     ) 

b. Physical Abuse (            ) – Yes/No (    /     ) 

c. Sexual Abuse (          ) – Yes/No (    /     ) 

d. Other (इ  ) – If any. (इ              /     ) 

 

 Selection of Yes/No option is Mandatory for “Whether the child is a 

victim of any offence”. If yes, description of offence is Mandatory to 

enter.  

 “                                       ”           /                          .     

     ,                                       . 

 

 Selection of Yes/No option is Mandatory for “Whether the child is used by any 
gangs or adults or group of adults or has been used for drug peddling”.  

                                                                                     

                            "                       /                          . 

 

 Non-Mandatory descriptive text boxes are provided for  

                                                                       

 

 

 

 

 

 



 

 

 

a. Reason for alleged offence such as parental neglect or over protection, peer 

group influence   

                              ,          इ      (         )                     . 

 

b. Circumstances in which the child was apprehended  

                              . 

 

c. Details of articles recovered from the child:  

                              . 

 

 

d. Alleged role of the child in the offence  

                           . 

 

e. Suggestions of Child Welfare Police Officer  

                               . 

 

 

 After filling all the information, CWPO can preview the form by clicking on 
“Preview” button.  

                              “          ” (Preview)                                 

    . 

 

 If required, CWPO can also “Go to Previous Page” to edit the information before 

final submission.  

           ,                                                "Go to Previous Page 

"                       . 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 



 
 

 

Step 7: Preview  

      ७: (      ल   ) 

 

 Click on “Final Submit” as shown in below image to forward the form to “Juvenile 

Justice Board”  

 “                  ”                                                     “              

            .” 
 

 



  

 

 

  Step 8:    Confirmation Pop-UP 

      ८:       ण    -अ  

 As shown below, a Confirmation pop-up appears on the screen – Click on 

“OK” to submit the form or else click on “Cancel” to cancel. 

                 -         - “                                          ,        

                             OK               . 
 

 
 

Step 9: Upload Photo  

      ९ :(     अ ल      ) 
 

 On click of “OK”, user will be redirected to the “Upload Photo” screen as shown 

below – 

                                                                           . 
 

 
 

 CWPO needs to click on “Choose File” to browse the file from computer and then 
click on “Submit”. 

              इ                           “  इ       ”                     , 

  इ            “     ”             . 

 

 

 



 

 

 
 
 

 If the photo is not available, CWPO can skip this step. 

                ,                            . 

 

 

Step 10: Upload Documents 

      १०: (       अ ल      ) 
 

 Once the photo is uploaded, CWPO shall be redirected to the upload 
document screen where he/she can upload any supporting documentation if 

available. This step can be skipped if no documents are available.  

                         ,                                                      

        /    (    )                      .                                     

              . 



 

 

 

 

 

 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 

 
 

3. Steps to be followed by Juvenile Justice Board 

       ल                    ल        
 

Step 1: Juvenile Justice Board will log-in into the system with valid credentials and 
CAPTCHA. 

      १:                                  (        ,       )                         इ      . 
 

Step 2: After successful log-in, below page will appear on screen. 

      २:    -इ          ,                           . 
 

 

 

Step 3: Juvenile Justice Board user shall click on “View” link to open the case details. 

      ३:                                         घ        “View”                 . 
 

 
 
 
 



 
 
 
 

Step 4: On click of View, below page appears on the screen. 

      ४:  View                                    . 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Step 5: Change Details 

      ५:     ल   ल  

 

 Before issuing any order, Juvenile Justice Board user can edit the child details by 

clicking on “Change Details” tab. 

 “Change Details”                                                                  

                         . 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 



 
 

 
 

 

 As shown below, details from the Social Background Report will be auto- 

fetched in the change details page. 

                                                                              (        ) 

         . 

 

 Changes can be done in the “Child Details” and it can be submitted into the 

system. 

 "         "                                                       . 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Step 6: Case Summary 

      ६    ण        
 

 Case summary can be viewed by clicking on the “Case Summary” tab. 

            "Case Summary"                              . 
 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 Following details will be displayed on the Case Summary page. 

              Case Summary                  . 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 

4. Steps to be followed by Juvenile Justice Board for Undertaking by Parents 

       ल                  ल                            च  अ    ण. 

 
 

Step 1: Undertaking by Parents or Guardian or Fit Person 

      १:                                    घ   . 

 

 Click on “Undertaking by Parents” tab as shown below. 

                   " Undertaking by Parents "              . 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 

 

Step 2: Save Order 

      २:              

 
 Form 2 shall appear on the screen with the content shown in below image. 

Juvenile Justice Board user has to click on “Issue Order” button to save the 
order into the system. 

     २                                      .                                    

                        “Issue Order”                       . 

 
 

 

 



 

 

 

Step 3: Download Order 

      ३          ल       
 

 Once the order is saved successfully, board user has to click on “Download” 

button to take the printout of the order where manual Signature of the 
person executing the undertaking/ Bond will be taken to upload this 

undertaking copy in the system. 

                                                 /                                

                                                .        “       ”        

         . 
 

 Printable field will appear on the screen with BARCODE. 

                                          . 
 

 

 

Step 4: Upload Order 

      ४:      अ ल       

 

 Board user shall upload the signed copy to complete the process. 

                                                            . 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 

 

 

Step 5: View Uploaded File 

      ५: अ ल     ल ल     ल     
 

 Uploaded document can be viewed by clicking on “View Upload Document”. 

                     " View Upload Document "                           . 

 



5. Steps to follow for “Bond to be executed by Parents” 

  ल           च  अ  ल    ण      ”        अ    ण     च        

 
 

Step 1: Board user has to click on “Bond to be executed by Parents” tab 

      १ :              “                                (                                      )” 

                     . 
 

 
 

Step 2: Undertaking/Bond to be executed by Parent/Guardian/Fit Person 

      २   ल  /             अ  ल    ण           अ          /          
 

 

 All the required fields need to be entered to save the undertaking/bond. 

                                                                     

 

 

 Additional condition may be entered by board user in the space provided. 

                                                  . 



 
 

 
 

 

 

 

Step 3: Issue Order 

      ३:          च       
 

 Order shall be saved by clicking on “Issue Order” button. 

      “इ       ”                        . 
 

 

 

 
 

 

 

Step 4: Saved order can be downloaded by clicking “Download” button. 

      ४: “       ”                                                     . 

 

Step 5: Printable file will be appeared on screen with BARCODE. 

      ५:       घ         इ                           . 

 

Step 6: Manually or digitally signed copy shall be uploaded by Board login by clicking 
on “Upload” button. 

      ६:                                       “     ”                        इ            

         . 

 

Step 7: Uploaded documents by can be viewed by clicking on “View Uploaded 

Document” button. 

      ७:                    "                       "                                . 
 
 
 
 
 



 
 

6. Steps to follow for “Personal Bond by Child” 

             ल                      अ    ण     च        
 
 

Step 1: Board user has to click on tab “Personal Bond by Child” 

      १:              “                  ”                      . 

 

 

 

Step 2: Personal Bond by Child 

      २:   ल                      
 

 System will redirect the user to the Form 9 page. 

      ,             ९                         . 

 

 Board user has to fill all mandatory information to save the form in system. 

                                                                         . 
 

 
 
 



 
 
 
 
 

 

Step 3: Download printable file 

      ३:    ण            ल     ल       
 

 After successful submission, system will allow user to download printable 

file for Manual signature/thumb impression of child. 

            ,                   /            इ                        इ  

                         . 

 
 

Step 4: Upload File 

      ४: अ ल      ल 
 

 Signed copy shall be uploaded by JJB user. 

                                                 .



 
 
 
 
 
 

7. Steps for “Order for Placing Child in CCI” 

      “            ल ल                  च        
 
 
 
 

Step 1: Board user has to click on “Order for Placing Child in CCI (Form 4) tab. 

      १:              “                  इ  इ         (    ४))”                      . 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 

Step 2: Order for Placing Child in CCI 

      २:             ल ल       च       
 

 Below page appears on the screen. 

                      . 
 

 
 
 
 

 User has to fill the “Name of CCI”, “Period of placement of child in CCI” and 

“Next Hearing Date” to save the order draft. 

                                “             ”, “                           

       ”     “                     ”                     . 



 

 

 

 

Step 3: Preview 

      ३       ल    
 

 User can preview the draft by clicking on “Preview” button. If there are no 

corrections in order, user can issue the order by clicking on the “Final Submit” 
option. 

 “Preview(          )”                             (View)       .                 

             ,      “               ”                             . 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 
 
 
 
 
 

8. Steps for “Order for Social Investigation Report” 

                  च     अ   ल          ”     च        

 
 

Step 1: JJB user has to click on “Order for Social Investigation Report” tab. 

      १:                “              इ               ”                      . 

 
 

Step 2: JJB user will enter the due date on or before which the Social Investigation 

Report is to be filled. 

      २:                  इ                                                                      .  
 

 
 
  



 

9. Steps to follow to Issue Supervision Order 

                ण                   च        

 
 

Step 1: JJB user shall click on tab” Supervision order” as shown in below image. 

      १:                                              ”              ”               . 

 

 
 

 

Step 2: Supervision Order 

      २:       ण      

 

 Order will appear on the screen where JJB user shall fill the Mandatory data. 

                             ,                                        . 
 
 

 
 
 
 



 

 

 

 

Step 3: Preview and Save Order 

      ३:       ल      ण          

 

 After filling all the required details, JJB user shall save a draft of the order. JJB 
user can also preview the details before clicking on “Final Submit” button. 

                         ,                                 .                             

                       . 



 
 
 
 

 
 

10. Steps to follow for Bail Order 
                      च  अ    ण     च        

 

Step 1: JJB user shall click on tab” Bail order” as shown in below image. 

      १:                                               “        ”               . 

 

 

 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Step 2: Bail Order 

      २:            
 

 On click of Bail order, the following page appears on the screen. 

         ”                ,                           . 
 

 

Step 3: JJB user has to fill all the Mandatory details and save into the system. 

      ३:                                                                       . 
 
 
 
 
 
 
 
 



 
 

 

11. Steps to follow Periodic Report (Form 10) by JJB 
  .  .  .             ल  अ   ल (अ   १०) अ    ण     च        

 
 

Step 1: Probation Officer shall click on” Periodic Report (Form 10)” tab as shown in     

below image. 

      १:                                       ” Periodic Report (Form 10)”               . 

 

 

 

 

Step 2: Periodic Report 

      २:        ल  अ   ल 
 

 On click of “Form 10” tab, below page will appear on the screen. Probation 
Officer shall make the entry in the form when Child is released on Probation. 

     १०”            ,                     .                                         

                  . 

 

 System will auto-fill the master data of the child as per the “Social 

Background Report”. PO shall enter the preliminary details of the child to 

proceed further. 

                                                          ,                          

                       . 

 
 

 
 



 
 
 
 
 
 
 
 

 Observations are mandatory as shown in below image. 

                                                     . 

 

 PO will also enter the information of observation of the visit to school/vocational 

training centre. 

               /                                                        . 
 

 Descriptive text inputs are provided to enter information regarding Place of 

Employment of Child. 

                                                                                      . 
 

 

 
 
 
 
 
 
 
 
 



 
 
 

 
 
 
 

 PO will make a note of Date of Next Visit along with Action Points if any. PO 

has to click on “Save to Draft” option before the “Final Submit”. Preview of 

form can be viewed by clicking on the “Preview” button. 

                                       (          )     घ   .       “           ” 

         “           ”                   .      “      ”                       

                        . 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

12. Steps for Rehabilitation Card (form 14) 

                               (अ   १४) 

 
 

Step 1: JJB user shall click on the tab as shown in below image to fill the   
Rehabilitation Card if required. 

      १:                                                                                      

        . 

 

 
 

Step 2: Rehabilitation Card 

      २:              

 System will redirect the user to Form 14 page. 

     १४                                     . 
 



 

 

 

 

Step 3: Plan and Outcome 

      ३:         ण    ण   
 

 Descriptive input fields are provided to enter “Plan” and “Outcome” of the 
services availed under individual care plan. 

                                          “     ”     “      ”                       

इ                       . 
 

 Following indicators are available in the form. 

                               . 
 

a. Child's expectation from care and protection.                                   

b. Health and Nutrition.               

c. Emotional and psychological support needed.                              

    

d. Education and Training.                

e. Leisure, creativity and play.        ,                   

f. Attachments and Interpersonal Relationships (with children and adults) 

                     (                ) 

g. Self - Care and Life Skill Training for Protection from all kinds of abuse, 
neglect and maltreatment. 

  :                                                ,                          

     . 

h. Independent living skills.                    

i. Any other such significant experiences which may have impacted the 
development of the child like trafficking, domestic violence, parental 

neglect, bullying in school, abuse etc. 

इ                                                                          , 

घ           ,               ,               ,         इ. 

 

 JJB User needs to save draft of the form before the final submit. User can also 

preview the form by clicking on the “Preview” button. 

                                                                     .      “    ” 

                                             . 
 

 “Back” button is provided to go back to the “Case Details” Screen. 

 “         ”                    “   ”                 . 
 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

13. Steps for Case Monitoring Sheet (Form 11) 

                              च        (अ   11) 
 
 

Step 1: To fill the Case Monitoring Sheet, JJB user shall click on the tab as shown in 
below image. 

      १:                                                                                        . 

 

 
 

Step 2: Case Monitoring Sheet 

      २:                
 

 On click of the tab, user will be redirected to the page as shown below. 

Case Details and Particulars of child will be auto-filled from the database. 

            ,                                                .                       

इ                                        . 
 

 

 



 
 
 
 
 
 

Step 3: Date and Time of Child Apprehended, Date and Time of First Production, Date 

of Medical Examination along with Age Determination details need to be added by JJB 
user. 

      ३:                                     ,                          ,                      

                                              . 
 

 

 
 

 

 

Step 4: JJB user can upload the Evidence Relied documents by clicking on “Choose 
File” option to browse the file from computer. 

      ४:                                          “      इ ”                          

                       . 

 

 
 

 
 

Step 5: Following Details of Custody shall be entered by JJB user  

      ५:                                                     
 

a. Period in Observation Home/Place of Safety.                          /            

     . 

b. Date of Grant of Bail.                   . 

c. Name of supervision institute.                     

 

 

 

 
 



 
 

 
 
 

 

Step 6: Schedule Date and Actual Date to be fixed for better monitoring of Progress of 
Enquiry. 

      ६:                                                                                
 

 
 
 

Step 7: The filled form shall be saved as a draft before “Final Submit”. 

      ७:            “           ”                                    . 
 



 

 

 

 

14. Steps for Release cum Restoration Order 

      ल                   च        

 
 

Step 1: JJB user can issue “Release” cum “Restoration” Order if required. To issue this 

order user has to click on the “Release Order” tab as shown below. 

      १:                                                           .                      

                  “          ”                      . 
 

 

 

 

 

Step 2: System will redirect user to the form 46 as shown below. 

      २:                   ४६                         . 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 

 

 

Step 3: JJB user has to fill all the Mandatory information before clicking on the “Final 

Submit”. 

      ३: “           ”                                                          . 
 

 

 

Step 4: “Back” button can be used to go back to the case details screen. 

      ४: “   ”                                                        . 
 

 



15. Steps to be followed by Child Care Institute 

      ल      ल             ल        
 
 
 
 

Step 1: Log-in by Child Care Institute 

      १:   ल      ल      च  ल      

 

 Child Care Institute can log-in into the system with valid credentials 

provided by Women and Child Development Department. 

                                                               इ       

             इ         . 

 

Step 2: Home Screen 

      २:        

 

 After Log-in, Home screen appears on the screen with the case details for 

which “Place of Child in CCI” order is issued. 

    -इ      ,                                      “                      ”      

              . 
 

 

 
 
 
 
 
 
 
 
 
 



 
 

 

 
 
 

Step 3: View Link 

      ३:  ल      
 

 CCI user will click on view link to enter the custody details for the child.  

                                                   View                . 

 

 
 

 

 

 



 

 

 

 

 

Step 4: Child Custody Details 

      ४:   ल     ण च      ल 

 

 Child Custody Details screen appears on the screen as shown below  

                                                 
 

 Admission No, Date of Apprehension, Date of Admission is mandatory. CCI can 

also make a note in the same form if child is having any personal belongings. 

          ,              ,                       .     ,                               

                      note             . 

 

 CCI user has to save the draft before final submit. 

 अंतिम सबतमट          सीसीआय                 करावा लागेल. 
 

 

 

 

 

 

 

 

 

 



 

 

 

 

Step 5: Upload Medical Report 

      ५: वैद्यकीय अहवाल अपलोड करा 

 

 CCI user can upload the medical report by clicking on upload document tab. 

                                                                  . 

 

 

 



 

 

 

 

Step 6: View Medical Report uploaded by User. 

      ६:     ने अपलोड केलेला वैद्यकीय अहवाल पहा 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

 

 

 

 

16. Steps to be followed by Probation Officer 
           प्रोबेशन ऑफिसरने अनुसरण करण्याचे     

 

 
 

Step 1: Probation Officer Log-in 

      १: प्रोबेशन ऑफिसर लॉग-इन 

 
 Probation Officer will log-in into the system with valid credentials. After 

successful login, case details page will appear on the screen. 

 प्रोबेशन ऑतिसर     के्रडेन्शशयल्ससह तसस्टममधे्य लॉग इन     .           ,                     

          . 
 

 

 
 

 
 

 
 

Step 2: Case View 

      २:          

 

 Probation officer clicks on View link and then click on “Social 

Investigation Report” tab to submit the Investigation report. 

                View                           “इ                ”               

                      . 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 

 

 

 

Step 3: Social Investigation Report 

      ३: सामाफिक अने्वषण अहवाल 
 

 Form 6 will appear on the screen with auto-fill data from “Social 

Background Report”. PO can make the changes in the data and submit to 
the JJB user. 

     ६ "                      "                                   .                 

                                    . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 

 

 

 
 

 

 

 PO has to enter data for all the mandatory fields in Family Background Details. 

                                                                             . 
 

 

 Child background details, Income utilization details if any shall be filled by PO 

user. 

                ,                                                     



 
 

 After submission of all the details, PO has to click on “Save Draft” and then 
PO can “Preview” the form before its final submission. 

                                “        ”                                         

                      “           (Preview)”        . 
 
 
 
 
 
 
 
 



 

 

 

 

 

 

17. Steps to follow for Individual Care Plan 

                                

 
 

Step 1: PO has to click on “Individual Care Plan” tab. 

      १:           “                  ”                 ल   ल. 
 

 

Step 2: Following page will appear on the screen. 

      २: खालील     स्क्रीनवर फिसून येईल. 

 

 

 

 

  



 

 

 

 

Step 3: Child Individual Care Plan is divided into 4 parts as shown below – 

      ३: Child Individual Care         ल ल   ण  च              ल      – 

 

 

a. Personal Details (To be provided by Child /Parent/Both on admission of the child 
in the institute) 

             (     /      /   घ                                             ) 

b. PROGRESS REPORT OF THE CHILD (to be prepared every fortnight for first 

three months and thereafter to be prepared once a month) 

                       (                          १५                                        

          ) 

c. PRE-RELEASE REPORT (to be prepared 15 days prior to release) 

  -             (        15                        ) 
 

d. POST-RELEASE/RESTORASTION REPORT OF THE CHILD 

          -      /              



 

 

 

Step 4: Personal Details 

      ४:                

 

 Personal details of the child will be auto-fetched from the master database. 

                                                       . 
 

 Based on the all information available, PO will make a note in the 

application for following area of concern.  

•                                                               (      )       . 

 

 Descriptive text boxes are provided for the same. 

                                        . 

 

 User has to save the draft before its final submision. User can also preview the 

same. 

                                                 .     ,                             . 
 

 
 

 

 
 
 
 
 

 



 

 

 

 

Step 5: Progress Report of the Child 

      ५:   ल च       अ   ल 
 

 Basic details are auto-filled from the master database. User has to mention the 

period of the report. 

                                                 .                                          

   . 

 

 

 Saved application can be tracked in the form of table. Details can also be 

previewed by clicking on the “Preview” button. 

                                                    .      “      ”                

                        . 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

Step 6: Pre-Release Report 

      ६:           अ   ल 

 

 PO will enter all the Mandatory details and save the draft before final submit. 

                                                                       . 
 

 
 

 

 

 

 

 

Step 7: Post-Release/Restoration Report of the Child 

      ७:   ल च        /      च    अ   ल 

 

 PO will enter all the Mandatory details and save the draft before final submit. 

                                                                       . 
 



 

 

 

18. Steps to follow for Periodic Review (Form 13) 

                   ल        ल    च  अ    ण     च  च ण (     १३) 

 
 

Step 1: Probation officer has to click on tab as shown in below image. 

      १:                  ल ल           ण              ण          . 
 

 
 

Step 2: Periodic Review of Child in Place of Safety. 

      २:                ण    ल च         ल        
 

 Periodic Review of Child in Place of Safety ie. Form 13 will appear on 
screen. PO will fill all the required information, including “period of review, 

next date of hearing etc”. 

                                 घ           १३                 .                  , 

                      इ.                                       . 

 
 
 

 
 
 
 
 



 
 

 

 

 

 Descriptive text inputs are provided to fill the Case Details and Summary, 

Individual Care Plan, Fortnightly progress made as per Individual Care Plan, 
Development of new interests, Psycho-social progress made by the child. 

                       ,                   ,                                    ,      

             ,                     -                                                 

       . 

 
 

 

 Along with the basic case details, following information is also captured in 
the system for which descriptive input fields are provided – 

                 ,                            घ                इ                   

    - 
 

 Recommendation/findings has to be entered by PO before final submit. Form 
can also be previewed before final submit. 

                                     /                  .                           

                               . 
 

 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 

19.  JJB Application Process Flow 

                        
 
 
 
 

 Click on below link to view the process flow of JJB Application 

                                                

 

       Link:    JJB Process Flow 

 
 

 
 
 
 
 
 
 

 
 

Thank You. 
 

file:///C:/Users/2000/Desktop/Shraddha/JJB/Process%20Docs/JJB%20Process%20Flow.pdf

